
Nilfisk Service

Keep your
business moving



Benefits with real value
Equipment is an investment, and Nilfisk Service protects that investment by maintaining  
the durability and performance of your Nilfisk machine.

With Nilfisk Service, you can:

• Maximise uptime with proactive maintenance and timely repairs and restoration

• Protect equipment value with documented service and Nilfisk-certified spare parts

• Keep maintenance costs low and predictable

With the goal of sustaining efficient performance and productivity over your equipment's 
lifetime, Nilfisk Service helps ensure the viability of your cleaning operation.



Quality service – scaled  
to match your needs

The conditions and specifics of each element included in 
Nilfisk Service Solutions may be subject to local availability.

Nilfisk offers four 
Service Solutions, each  
with a unique offering.
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Response time 48H 48H 24H 24H

Travel • • •

Labour – inspection & repair • • •
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Spare parts • • •

Consumables • •

Batteries & chargers •
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Extended warranty +1Y +1Y +1Y +1Y

Service reports • • • •

Dedicated technician • • • •



A partner every step of the way
With training and certification supported by decades of industry knowledge and 
experience, Nilfisk technicians are the foundation of our commitment to service.

Equipped with the tools and understanding needed to solve your maintenance 
challenges as efficiently as possible, they do more than simply conduct repairs – they 
help you to leverage any Nilfisk machine for maximum performance and benefit.



Global reach, local presence
Nilfisk is a global industry leader, but we take pride in solving local challenges 
– including yours. We know how important it is to maximise uptime, and we’re 
committed to helping you achieve your business targets, no matter the scale 
of your operation.



800
TECHNICIANS

75K
CUSTOMERS

125K
MACHINES

Let us support you
With the help of a Nilfisk Service team member, you can easily  

determine which Nilfisk Service offering fits your needs and priorities,  
regardless of your equipment's age.

nilfisk.ie 01768 868995 service.uk@nilfisk.com

Nilfisk is a leading global player within the professional cleaning industry. 
With more than 110 years of innovation experience, Nilfisk is dedicated to 
delivering reliable solutions and products of high quality that pave the way 
for a safer, more productive, and cleaner day for millions of companies and 
private homes around the world. Nilfisk has its own sales companies in more 
than 40 countries, and its products are sold in more than 100 countries.

Nilfisk Ltd
Nilfisk House
Bowerbank Way
Gilwilly Industrial Estate
Penrith, Cumbria, CA11 9BQ
www.nilfisk.ie
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